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Copilot Agent
Accelerator: Build,
Deploy, Manage




Build your first Al Copilot agent
with confidence and hands-on
support.

Course Overview

Step into the driver’s seat of Al innovation with DSI's Copilot Agent Accelerator—a

practical, instructor-led course designed to take you from concept to
deployment with confidence.

If you've already worked with Microsoft’'s Power Platform and are ready to bring
Al agents into your business workflows, this course is your next move. In just two
focused days, you'll learn how to design, build, and deploy your first Al-powered
Copilot using Microsoft Copilot Studio—all while gaining a deep understanding
of how to manage and evolve your agent as your needs grow.

Real skills. Real outcomes. Backed by hands-on experience.

What You’'ll Learn

- Get grounded in the Microsoft Copilot ecosystem: Learn how Copilot Studio
fits within Power Platform, Microsoft 365, and Azure Al—so you can make
smart architecture decisions from day one.

- Define your Copilot strategy: Identify high-impact use cases, align them with
business goals, and design an agent that delivers measurable value.

- Build hands-on in Copilot Studio: Follow step-by-step guidance to create
your first Copilot, including knowledge bases, triggers, workflows, and
integrations.

- Go beyond the basics with Al and automation: Incorporate Al Builder and
Power Automate to extend your agent’s functionality, automate responses,
trigger actions, and enhance user interactions.

- Own the management lifecycle: Learn how to maintain, scale, and fine-tune
your Copilot over time, so it continues to evolve with your business.
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Why This Course

You don't just want to learn what Copilot can do—you want to do it. This course
Is built for practitioners. You'll walk away with:

A working Copilot Agent built in a lab environment

A clear framework for identifying future use cases
Best practices for design, customization, and governance

Confidence to independently manage and scale your Al agents

Who Should Attend

This course is ideal for:

« Power Platform users with intermediate to advanced experience

 Solution architects, business analysts, and technical leads

« Anyone exploring how to operationalize Al agents in real-world business
processes

Why Learn with DSI

As a Microsoft Solutions Partner with deep expertise in Power Platform, Copilot
Studio, and Al integration, DSI helps organizations move from concept to
execution faster. We've worked with clients across industries to modernize
operations, automate workflows, and activate Al agents that drive real business
value.

Whether you're building your first Copilot or scaling an enterprise-wide rollout,
DSI brings the practical insight, hands-on support, and Microsoft-aligned
frameworks to help you achieve your goals confidently.
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Meet Your Instructor

With over a decade of experience and technical
expertise in Intelligent Automation and Business
Applications, Rosemarie is dedicated to creating
impactful enterprise solutions within the
Microsoft Power Platform, Azure and RPA
landscape. Certified and experienced, she has
led and delivered 150+ projects, building scalable,

reliable, and robust applications and
automations that drive value for end-users and

optimize business processes.

She has had the privilege of working with clients
across diverse industries—including Financial,

Rosemarie Biacolo Telecom, Technology, Retail, Manufacturing,
Transport, and Health Services— designing
automation solutions that make a real difference
in operational efficiency and process
improvement.

Ready to Launch Your First
Copilot?

Sign up for the Copilot Agent Accelerator and walk away with a fully built Al
agent—and the know-how to manage and scale it on your own terms.

Register for a course today

Contact us: training@dstrat.com
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